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Implementation Progress Status of Measures
Related to Compensation, Decontamination

and Revitalization Promotion

Progress status of nuclear damage compensation: P. 1-3

Decontamination promotion activities: P. 4

Revitalization promotion activities: P. 5
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Claim ratio: Ratio of permanent compensation claims to temporary compensation payments.

Progress Status of Nuclear Damage Compensation

<Permanent compensation claims (individuals)>

<Compensation payouts*> * Start of the permanent compensation payment: October 2011
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June 28, 2013
Tokyo Electric Power Company

Fukushima Revitalization Headquarters

Government compensation: 120.0 billion yen (November 2011)  

Fund granting: 2,724.8 billion yen (November 2011 to June 2013) 

Total: 2,844.8 billion yen  

 ① Voluntary evacuation

② Business entities, individual business owners, etc.

③ Individuals

④ Provisional compensation payouts

[100 million yen]
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補償相談センター
（14カ所）2,100人
［内、福島県内は1,200人］

補償相談センター
（14カ所）2,100人
［内、福島県内は1,200人］

電話での受付・ご説明

請求書等の発送・受領・確認
支払手続き

説明会・相談窓口
個別訪問

請求書等の配付・受付

福島原子力補償相談室 (1万人以上の体制)

平成25年6月1日現在福島復興本社

※補償相談センター；福島県内は４箇所（福島市［南相馬事務所を含む］、いわき市、郡山市、

会津若松市）、仙台、柏崎、栃木、群馬、茨城、埼玉、東京、千葉、神奈川、静岡に各１箇所。
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< Organizational Structure for Nuclear Damage Compensation >

< Number of days required for checking each set of application papers (excluding voluntary evacuation) >

【個人】

[Individuals*]

Target: 3 weeks

（年/月）

[Business entities and individual business owners]

Target: 3 weeks

（年/月）

【個人】

Target: 1 week Target: 1 week

【法人・個人事業主】

（年/月）

Fukushima Revitalization Headquarters As of June 1, 2013

Compensation Consultation Center 
(Call Center) 1,000 staff
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Compensation Consultation Unit

Compensation Consultation Centers 
(14 locations) 2,100 staff

[1,100 in Fukushima Prefecture]

Compensation Promotion Unit
6,900 staff

Hold orientations, provide consultation, 
make individual visits, and distribute 
and accept application forms

Accept inquiries and provide 
explanation over the phone

Dispatch, accept and check application 
forms, etc., and process payouts

Compensation Centers: 4 locations in Fukushima Prefecture (Fukushima City (including Minamisoma Office), Iwaki City, 
Koriyama City, Aizuwakamatsu City), and 1 location each in Sendai, Kashiwazaki, Tochigi, 
Gunma, Ibaraki, Saitama, Tokyo, Chiba, Kanagawa, Shizuoka

< Number of days required for processing a payout (excluding voluntary evacuation) >
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* The past data (between March 2012 and February 2013) were retrospectively 
corrected in March 2013 due to change in the data recording method.
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Past and Future Efforts on Nuclear Damage Compensation

Past figures regarding nuclear damage compensation claims and payouts
As of June 21, 2013

Individuals
Individuals (for damage

related to voluntary
evacuation, etc.)

Business entities,
individual business

owners, etc.

Claim applications
Total number of filed applications
(cumulatrive)

approx. 437,000 approx. 1,291,000 approx. 185,000 

Agreement status*1
Total number of those who reached
the agreement  (cumulatrive)
Total amount of agreed-upon payouts
(in billion yen) approx. 911.7 approx. 1,208.2 

Permanent compensation status*1
Total number of permanent
compensation claims (cumulatrive) approx. 366,000 approx. 1,278,000 approx. 157,000 

Amount of permanent compensasion
payouts*2 (in billion yen)

approx. 821.7 approx. 351.9 approx. 1,161.5 

Past payouts
Amount of permanent compensasion
payouts*2 (in billion yen)

approx. 2,335.1 

Provisional compensation payouts approx. 149.7 
Total amount of payouts approx. 2,484.8 

*1 The statement of mutual agreement was not sent in cases of damage related to voluntary evaluation. 
*2 This amount does not include an amount already paid out as the provisional compensation payouts.

Remaining 
issues

related to 
property
compen-

sation

� Action about “onsite evaluations” on housing lands and buildings and “individual 
compensation” on household goods about which we announced in press releases on 
March 29, 2013 that separate announcements would be made.
Regarding “onsite evaluations” on housing lands and buildings, we started sending a notification on 
June 17.
Regarding the establishment of criteria applied to the individual compensation (for cases where the 
total sum amount of actual damages to individual household goods exceeds the compensation 
amount calculated by the standard compensation scheme), we will build a consensus with 
concerned parties so that we can start receiving applications as early as possible.

� Actions to encourage filing of applications
In July 2013 and later, we will sequentially send direct mails on the current claim statuses and 
claimable damage items. Thereafter, the call center, etc. will make telephone calls as necessary. In 
addition, we will make door-to-door visits upon request.
After conducting all of the above actions, we will send new application papers to those who needs 
the application forms. The new application papers include the following improvements:

• Various application forms were unified as far as possible so that a claimer can claim, at one time, 
compensation for multiple damage items that have been found claimable since the occurrence 
of the accident.

• The application papers for an individual claimer contain a list only of items needed by the 
claimer, which enables us to reflect individual needs in sending the application forms.

Efforts to 
encourage
all eligible 
parties to 

claim
compen-

sation

� Establishment of principles applied to compensation for non-housing lands (such as 
cultivated lands), and start of application reception
Regarding compensation items, such as cultivated lands and forests, for which application reception 
has yet to be started, we are currently working on establishment of compensation criteria and aiming 
at starting request reception for cultivated lands in August 2013 and for forests in September 2013.

Major issues and our next effortsMajor issues and our next efforts

Past and Future Efforts on Nuclear Damage Compensation



� We have continuously provided technical assistance and people for revitalization while building relationships with the 
national, prefectural and municipal governments.

� The cumulative total number of people who had cooperated in response to the request from the national, prefectural and 
municipal governments since the inauguration of Decontamination Promotion Office is about 9,750 (from January to 
the end of May, excluding TEPCO employees), and the cumulative total number of people who have cooperated 
in six months since the inauguration is expected to exceed 12,000.

Special decontamination area (11 municipalities in former restricted zone and planned evacuation zone) [Directly- 
controlled area]

• We have helped and participated in decontamination activities led by the national government in the entire area. (The 
cumulative total number of participants in the activities: approx. 4,790)

Intensive contamination survey area (40 municipalities within Fukushima Prefecture) [Area not directly controlled]
• In this area where the municipalities lead decontamination activities, we have helped and participated in decontamination 

activities in an increased number of municipalities as compared to the period before Decontamination Promotion Office was 
inaugurated. (The cumulative total number of participants in the activities: approx. 4,950)

Past participants in activities conducted by Decontamination Promotion Office

* Numbers are rounded in multiples of 10, and the total does not match.
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Past and Future Decontamination Promotion Activities

Directly- 
controlled area

Based on knowledge obtained in the past activities and according to on-site needs, 
we have studied new technologies, such as practical application of a directivity 
monitoring system and improvement in personal dosimeter.

Technology study activitiesTechnology study activities

ActivitiesActivities on countermeasures for on countermeasures for radioactive wasteradioactive waste
Regarding a scheme for circulating cow manure that has been stagnant in the 
prefecture due to its radioactive contamination, we concluded an agreement with 
Shirawaka Agriculture Revitalization Council and Fukushima Prefecture at the end 
of May, which marks the start of the first phase of the activities.

We will continue to proactively help and participate in decontamination activities 
led by the national, prefectural and municipal governments, in line with their needs.
We will deepen discussions with the national and local governments, industry 
groups, etc., with respect to each kind of the waste in order to develop 
countermeasures for radioactive waste, such as formulation of circulation schemes 
and securing of disposal areas.
We will bring forward studies on radiation exposure measurement, etc.

Issues and future effortsIssues and future efforts

Requested by the prefecture, we have cooperated in conduction of 
decontamination training seminars.
Requested by the municipalities, we established procedures and techniques 
suitable for conditions of individual decontamination locations, and have carried 
out thus simplified decontamination operations (so far in 47 locations such as 
schools and houses).

Decontamination activities Decontamination activities 

Decontamination training seminar

Simplified decontamination 
work in a school courtyard

Past and Future Decontamination Promotion Activities



� Since the inauguration of Fukushima Revitalization Headquarters, the revitalization promotion the revitalization promotion 
activities had gathered a total of activities had gathered a total of 13,93213,932 participants by the end of May, including those participants by the end of May, including those 
who participated during the yearwho participated during the year--end and newend and new--year period.year period.

*1 A preliminary survey (trial excavation) was started in May 2013.
*2 In collaboration with Tepco Partners Co., Inc. 

Past and Future Revitalization Promotion Activities

Major revitalization promotion activities so far conductedMajor revitalization promotion activities so far conducted
Activities such as the following ones were conducted as appropriate:
� Debris removal (Minamisoma City)
� Indoor cleaning and clearing (Hirono and Naraha Towns)
� Snow removal at temporary housing located in the Aizu district 

(Naraha Town)
� Mowing and cleaning of gravesites  (Namie and Futaba Towns)
� Help with moving of elementary and junior high schools and 

government offices (Kuzuo Village and Naraha Town)
� Setting up and packaging of information terminals provided to 

residents from the town (Naraha Town)
� Parking guidance and cleaning at Sakura Festival (Tomioka 

Town)
� Installation of wells and other work for early returning 

residents*1 (Kuzuo Village)
� Conduction of nursing care seminars at temporary housing, etc. 

(Tomioka Town, Minamisoma City and Naraha Town)

Activity example: Mowing and 
cleaning of a gravesite

923
678

1,228

3,435
3,727 3,941

Jan
2013

People/Month)

0
500

1000
1500
2000
2500
3000
3500
4000
4500

Feb
2013

Mar
2013

Apr
2013

May
2013

Year-end
+new-year

� Based on what we learned from the past activities, we add the following 
activities as new efforts, aiming at establishing a 100,000-person workforce 
dispatching system as early as possible.  

Approach to various organizations other than the governments (for expanding the 
scope of activities), such as:

Chambers of Commerce and Industry
Social welfare councils

Search for cases where we can constantly conduct activities, such as
Weeding on approach roads to houses

Participation in revitalization activities, capitalizing on regional networks that our 
offices in the prefecture have formed

Future effortsFuture efforts

Past and Future Revitalization Promotion Activities
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